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COMMUNICATION MATRIX 
CONTAINER BUSINESS 

AVPPL 
Version 01 

(1) Documentation Team 

Terminal Mobile Number E-Mail ID's 

AVPPL +91 9037930862 docs.avppl@adani.com 

Note:- For any further escalation: Contact Customer Service HOS 
 

    

 

(2) Customer Care HOD 

Terminal HOD Name Mobile Number E-Mail ID's 

AVPPL Mr. Shery Francis +91 9100319243 shery.francis@adani.com 

Note:- For any further escalation Contact: Operations HOS 
 

(4) Terminal Operations 

Terminal Name Mobile Number E-Mail ID's 

AVPPL Prakash P Pillai +91 7574894335 prakash.pillai@adani.com 
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Note:- For any further escalation Contact: HOD 
 
 

 


